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Conference Information
Welcome to the HPAIR 2010 Asia Conference! We are glad that you will be joining us in Singapore this August
20" i 24" This delegate logistics guide is meanbe the source for all the information you need in order to arrive
safely and properly prepared for the five days of exciting conference conteateimastore for you. We
recommend that you print out this guide and bring it with you before commeyaimgrip.
Conference Venues

Suntec International Convention and Exhibition Center

The conferenceds primary venue is t he Svichiskbaatedimt er nat i
Marina Bay, i mmedi at el y Badjiaceesrst Dlios tSiincga p oSruené se cC e nst rt anl
center and wil| host the conferencebs Openi nbtwoand Cl osi

full days of contentThe Suntec lobby will also serve as a gathering point for oty conference activities,
including thePre-Conference ©dur and shuttles for University Day.

Suntec is located at 1 Raffles Boulevard, Suntec City, Singapore 039593. It is most easily duerggethe
Singapore Mass Rapid TrangNIRT) subwaysysten. The Esplanade MRT Station on the Circle Line brings you
directly to the entrance of Suntdthe Centeis also accessible from the City Hall Interchange Station via a short
walk through the underground City Link mall.

Singapore Management UniversityMB)

Singapore Management University, the joint organizer of the HPAIR 2010 Asia Conference, will be hosting
delegates at the university campus on University Day (AugUi&t Zhe campus comprises six buildiniggthe
heart of Si nga p oistid, sith e matinrcampus Bddress at 81sVitoria Street, Singapore
188065.

SMU is most easily accessed by the BrassBaddRT Station and is only a 4Binute walk from Suntec. For more
details on the SMU campus, please refer to the SMU Campus Mamsétternatively, you may catch a glimpse
of the campus at the online portaMU Campus

Conrad Centennial Singapore

The Conrad Centennial Singapore is the official conference hotel, housing staéérspaad many delegates for
the duration of the conference. It offers wecldss accommodation and stunning views of Marina Bay.

Conrad is located directly across from Suntec at Two Temasek Boulevard, Singapore 038982, and can also be
accessed from thesplanade MRTStation.

Pre-Conference Tour

The HPAIR 2010 Asia Conference is happy to offer delegates the opportunity to familiarize themselves with the
many environs of Singapore with our REenference Tours on the afternoon of August. Zthe Tours are an

opportunity for delegates to explore the sights, sounds, and tastes that Singapore has to offer prior to the official start
of the conferencelhere will be four distinctoutes

Nature and Wildlife
1 Description: Away fronthehustleanb ust |l e of Singaporebs city I|ife, de

tranquility of natureon this route. Delegatesill begin their tour visiting Henderson Wav@&elegatesill
then embarlon the Forest and Canopy Walkhere theywill be able to see ach variety of flora and
fauna and observe birds in their natural habiftsally, delegates will visiHort Park, a onetop
gardening hub that assembles gardem@&igted, reaational, educational, researelnd retail activities.
Please wear comfable attire and footwear-ghirts and shorts). You may want to bring some insect
repellent to keep the mosquitoes away.
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1 Main Attractions: Henderson Waves, Hort Park
1 Cost: Transport costs of approximate§6S del egat esd6 own expenses
Culture and Heritage
91 Description: As a multracial society, Singapore is home todlage of cultures, religiongnd
communities, eachccompaniedbg r i ch heri tage. To truly experience
delegates on this route will vigivo ethnic quarters Arab Street and Little IndidDelegates on this route
will get to immerse themselves in the different ethnic cultures, sightssounds. Please be dressed in a
sleeved top and long skirt/pants if you are planning to visit the Sultan Mosque at Azt Str
1 Main Attractions: Little India, Arab Street
1 Cost: Transport costs of approximate§5Ss del egat esd6 own expenses

City, Arts, and Entertainment
91 Description: Starting off with a visit to the National Museum of Singapore, delegates will gain insight into

Singaporeds history. Ther eaf-tlessperfomayastacility. Iftmei si t t he
permits, delegates may visit the Merlion Park, arfibute walk from Esplanade. Delegates on this route
will alsoget a gl i mp s @manod andédomngeecipl distrietd. s f

Main Attractions: National Museum of Singapore, Esplanade, Merlion Park
Cost: Approx. S$2inclusive of transport costs ($3), Esplanade Tour (S$10), National Museum of
Singapore entrance fee (S$10)

= =

Discover Sentosa
1 Degription: Sentosa offersweide rangeof attractions and activities right our doorstep. It houses a
nature park, heritage centre, tropical resort and entertainment arena all rolled into one. Delegates on this
tour can choose to vidit h e  largestyidlison (the half fish, half lion mascot of Singapareatch a
gl i mpse of Singapor e6s,ahdiesperienceyaridetontherhagges of Singapo
Main Attractions: Merlion and Merlion Walk, Images of Singapore, Sentosa Luge
Cost: S$41 inclusive athartered coach fee (S$8), island admission fee (S$3), Merlion fee (S$8), Images of
Singapore fee (S$10), Sentosa Luge fee (S$12)

= =

All tours will beginat 1pm on August 20in the Suntec lobby. Delegates are asked to indicate their tour preference
when registering. There will be some room for delegates to join the tours day of, but HPAIR cannot guarantee that
there will be space available on the most popular tour rottesnore details, please see the-Ranference Tour

Guide at http://www.hpair.org/conf/aconf2010/preconftour.php

Registration

All delegates must register upon their arrival at the conference. At registration you will receive your Conference
Handbooknametag, and other conference materials. Only registered delegates with nametags will be admitted to
conference activities, so please keep your nametag with you at all times. Those delegates who ordered a Conference
Shirt and/or a Conference Facebook Wwal able to pick up these items at registration. Limited quantities of

Facebooks and Shirts will be on sale at the registration desk for those delegatemnehiike to purchase them-at
conference.

Registration will open at@00 on August 28 and 08:0(n August 21'in the Suntec Theater Foyef'{8oor).
Dress Code

The HPAIR 2010 Asia Conference is conducted in a professional atmosphere. As such, the conference requires that
delegates and staff dress in formal business attire for all main cordezeects. Formal business attire includes:

1 For Men: a jacket/suit, a tie, and dress shoes

1 For Women: blouse and/or suit, long pants, no miniskirts
A good ruk of thumb for proper attireis:f you woul dndt wedaorn ditt weeardPABR tj of bo ri ntthe
conference. In addition to proper clothing, all delegates are required to wear their nametags for all conference events.
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Of course, we also like to have fun at HPAIR conferences. At one extreme is the Gala Dinner, where the dress code
is formal/bhck tie, which can include tuxedos for men and evening gowns for women (although formal business
attire is also acceptable). At the other extreme, delegates are encouraged to dress in casual attire for the Pre
Conference Tour, Club Night, and during thie@e time outside of formal conference events. For International

Night, many delegates choose to dress in traditional clothing that reflects their culture, although casual attire is also
acceptableMake sure to bring comfortable shoes if you are planamgalking around the city or participating in a
PreConference Tour.

Conference Schedule

The conference schedule is listed below. Some adjustments in the schedule may occur between now and the start of
the conference; delegates will be notified of ahgnges at registration.

Friday, August 20

10:00 Reqgistration (all day)
Suntec Theatre FoyertFloor)

13:00 PreConference Tour
Leaves from Suntec Lobby ¢iFloor)

20:30 Opening Ceremaas
Full Conference
Suntec Theatre [2Floor)

Saturday, August 21

08:00 Registration
Suntec Theatre Foyert2Floor)

09:00 Business Plenary
Full Conference
Suntec Theatre

10:30 Break (Refreshments will be served)
Sunted various locations (¥ and 3¢ floors)

11:00 Panel Session |
6 panels
Sunted various locations (¥ and 3° floors)

13:00 Lunch
Suntec Gallery (8 floor)
13:30 Partnership Club Meeting
Suntec Rm. 326
14:30 Seminar Session |
12 seminars

Sunted various locations (¥ and 3% floors)

15:30 Break (Refreshments will be served)
Sunted various locations (¥ and 3¢ floors)
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Seminar Session |l
12 seminars
Sunted various locations (¥ and 3° floors)

Sunday, August 22 University Day

09:00

09:30

11:00

11:30

13:00

14:30

16:00

16:30

20:00

Monday, August 23

Shutte Buses to SMU Campus
Suntec Lobby

SMU Welcome Ceremony and Campus Tour

Break (Refreshments will be served)
SMU Administration Building, various locations

Panel Session |
6 panels
SMU Administration Building, variouscations

Lunch
SMU Administration Building, various locations

Seminar Session I
12 seminars
Lee Kong Chian School of Business, various locations

Break (Refreshments will be served)
Lee Kong Chian School of Busisgsarious locations

Seminar Session IV
12 seminars
Lee Kong Chian School of Business, various locations

International Night
Suntec Theatre

All day

22:00

Tuesday, August 24

Field Trips to corporate and cultural sites
6 panels

Club Night
Locationto be announced

09:00

10:30

Academic Plenary
Full Conference
Suntec Theatre

Break (Refreshments will be served)
Sunted various locations (¥ and 3% floors)

Jointly Organized by:
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11:00 Panel Sessionll
6 panels
Sunted various locations (¥ and 3° floors)

13:00 Lunch
Suntec Gallery
14:30 Seminar Session |
12 seminars

Sunted various locations (¥ and 3° floors)

15:30 Break (Refreshments will be served)
Sunted variouslocations (3% and 3° floors)

16:00 Seminar Session I
12 seminars
Sunted various locations (¥ and 3% floors)

19:00 Closing Ceremonies & Gala Dinner
Suntec Ballroom 2 (8floor)

Singapore Information

Located in Southeast Asigjngapore has a land area of about 710 square kilosaete a population of about 5

million, making her one of the smallest countries in the world and the smallest in the region. Although small in size,
Singaporéhas a moderfree trade economgndherstrategic location in the region has enabled her to become a
central sea port along major shipping roufasgust 2010 is an exciting time to visit the islamdth Singapore

cetlhebratfi;rgg its 48 Birthday onAugust9" andhosting the inaugural summer Yaublympic Games fromugust

14"t0 26".

General
Time Dne

Singaporauses a time zorknown as the Singapore Standard Time (S&Mh)ch iseight hours in advanc&
Coordinated Universal Tim&JTC) and Greenwich Mean Time (GMTE. (UTC+8or GMT+8). This time zone is
similar nearby regions such as thestralian Western Standardrié, Central Indonesia Time, Philippines Standard
Time, Chinese Standard Timend Hong Kong Time.

Weather

Singapore is known for its hot and humid weather, with little variation throughout the year. The average daytime
temperature is 31°C (88°F), dropping to around 24°C (75°F) in the evenegecommend lightweight cottons for
casual wearRemember to packn umbrella, as you never know when it might rain!

Power

Singaporerimarily uses a 22Q40AC50Hz power supply an@lype G plugs and outlets, also used in the UK,
Ireland, Malaysia, and Hong KonQelegates coming from most parts of Europe, Asia, anéduiericas will likely
need to purchase an adapter, which are widely available.

Internet

I nternet is readily avail abl e tateatoatngudes Gity Hall ane Orchartl a n d
Roadhas free wireless Internet access\érFi-enabled devices. Simplgg onto any publi®Vireless@SGetwork
andsign up forafreeaccount tostart surfing away!

Jointly Organized by:
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Cell Phones

Singaporeds cell ul ar net wo ring gouramoekedoGEM phbre with goMtoshé andar d.
conference, getting cell service will be as easy as changing your SIM card. To make the process even easier, HPAIR
will be providing SIM cards with S$5 of stored value to all delegates at registration.

Smoking/Mn-Smoking Areas

In addition toair-conditioned areas such as shopping centers, restaurants, entertainment outlets and cinemas,
smoking isalso not allowedn the MRT (Mass RagiTransit), public buses, taxasnd inelevators Recently, the
smoking ban has also beextended t@ublic eateries and within a fiv@eter radius from most building entrances,
except for allocated smoking areas that are clearly marked with bright yellow paint.

Government

Singapore is a parliamenyarepublic witha representativelemocracypolitical systemThe currentuling party in
governmentist e Peopl eds Acti on Par potics(irrSh§aporsineelsefgoverntheatsn d o mi n a
1959.

Language

The four official languages in Singapore's constitution are EngflahdarinChineseBahasa Melayuand Tamil.

In recognition of the status of the Malay people as the indigenous community in Singapore, the national language o
the country is Bahasa MelayHowever English isthe main language of instruction and&c@mmonly used

everywhere.

Currency

The currency used in Singapore is the Singapore dollar (S$). Mbiagging services can be fouatdthe

Singapore Changi Airpogndat most shopping mallsvhichusually offer better rates, longer opening hoarsj

faster serviceYou can also access automated teller machines (ATMs) located everywhere in Singapore that accept
most of the main credit cards such as Visa, MasterCard and American Express.

Tipping

Tipping is generally not practiced in Singapddsually, in place of a tipa service charge of 10% is added to your
bill in places like restaurants and hotels

Tourist Refund Scheme

Spending a minimum amount of S$18&a single participating retail shop may entitle you to a Goods and Services
tax refund claim athe Changi International Airport. If you are eligible for the claim, do not forget to request
refund form from the retaileMore details on the procedureandie found aBingapore Customsebsiteunder the
ATourist Refund Schemeo section.

Jointly Organized by:
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Information fromthe Immigration & Checkpoints Authority of Singapore website

Foreigners holding travel documents issued bthe following countries will require a visa to enter

Singapore:

A Afghanistan

A Algeria

A Bangladesh (Except Diplomatic/Official passport holders)

A Commonwealth of Independent States* (Except Diplomatic/Official/Service passport holders for a stay

to 30days )
U Armenia
V] Azerbaijan
U Belarus
U Kazakhstan
V] Kyrgyzstan
U Moldova
U Russia
V] Tajikistan
V] Turkmenistan
U Ukraine
U Uzbekistan
A Egypt

A Georgia (Except Diplomatic/Official/Service passport holders for a stay of up to 30 days)

A India (Except Diplomatic/Official passpdublders)

A Iran

A Iraq

A Jordan (Except Diplomatic/Official passport holders)

A Lebanon

A Libya

A Morocco

A Myanmar (Except Diplomatic/Official passport holders)

A Nigeria (Except Diplomatic/Official passport holders)

A People's Republic of China (Except Diplomatic/SerReialic Affairs passport holders for a stay of up to 3
days)

A Pakistan

A Saudi Arabia

A Somalia

A Sudan

A Syria

Jointly Organized by:
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A Tunisia (Except Diplomatic/Official passport holders)
Yemen

Visitors holding these travel documents also require a visa to enter Singapore:

A Hong KongDocument of Identity

A Macao Special Administrative Region (MSAR) Travel Permit
A Palestinian Authority Passport

A Refugee Travel Document issued by the MidB#st countries
A Temporary Passport issued by United Arab Emirates

More information can be found at thiésa Applicationpage of thdmmigration & Checkpoints Authoritwebsite.

Transportation
Cashless Transportation

Stored value cards, locally known as-Eifik cards, can be used on the MRT subway system and public buses in
Singapore. Cards can be purchased from the TransitLink Ticket Office located at selected MRT stations, and
standard valuédckets may be purchased from General Ticketing Machines (GTMs) located at all SMRT stations.
You may top up your EZLink cards at any Transitlink Ticket Office or GTM using cash or NETS. The minimum
top-up value is S$10 while the maximum stored valuenslb on your card is S$100. For standard-tme travel
tickets, a S$1 deposit is required and can be refladanyGTM or Passenger Service Cerdgyour alighting

station.

Alternatively, theSingapore Tourist Passavailable at selected MRT stations (including Changi Airport and
Orchard). The Tourist Pass also includesliZk card functionality and a variety of discounts for attractions. Prices
start at $8 a day for unlimited tr@von MRT and buses.

For more details, please visit tRablicTransport@S®@ebsite.

Airport

SingaporeChangi Internationadi r port has been rated as one of tyhe worl c
consistof three passenger terminals. There is also a budget terminal located nearby. To get to the city, you can

either takea taxj the MRT, or busesFor more details please visit tBéhgapore Chandnternational Airport

website.

Subway

The Mass Rapid Transit (MRT) system is probably the fastest way to get around Singapore besidesitasxian
from about 6am to midnighBesides being one of the cleanest transport systems in the world, the MRT provides
scenic views ofhe Singapor@eartland and city areas, with great access to almost every plaetafy. Payment
details are in the Cashless Transportation section aBovenore details, please visit tReblicTransport@SG
website.

Bus

Singapore has an extensive bus network, which accepts both cash (coicaldads payment (see the Cashless
Transportation section abov@uses can be boardeddssignated bus stopsiost of which shova map listing out

the various routes and pricin@ash (coins) is accepted, bunisirginally moreexpensiveandchange is not

available on the bu€ashless gyment ighe easiest methaaf payment tap your card against the reader at the front

Jointly Organized by:
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entrance of the bus when boarding and a maximum fare is deducted from the card. When you alight, tap your card
again at the exit, and the differenceafunded. Make sure you tap aurtyoull be charged the maximum fare.

I f youdre staying out | ate on the eve of public holida:
services known as the NightRider and Nite Owl Ww#linoperation. With seven routes running at 20 minute

intervals these buses runs though major nightlife districts such as Boat Quay, MohamegdaBdlt@archard before

heading into the heartlandBhe Nightrider and Nie Owl services charge flat fee of S$3.50 and$8.0Q

respectivelyregardless of the distance and mode of payment. If you are travelling within the city ar&aGBnly

S$1.50 is charged.

For more details please visit tReiblicTransport@ S@vebsite.

Taxi

There are a few waygu can hail a taxi, namely through hailing one along the street, queuing at a taxpstand
through telephone booking. However, it is important to note that taxis are not allowed to pick up passengers along
the roads within the Central Business Dist(€BD) from 7pm to 10pm, from Mondays to Saturdays unless it's a
public holiday. Within the CBD, you can queue for a cab at the taxi stands or driveways of buildings. All taxis are
metered but some surcharges may not be shown on the rratgmsent is usuig done in cash but keep a lookout

as some taxis do accept casblpayment and debit/credit cafébr more details please visit thand Transport

Authority Website.

Walking

Singapore is a relatively compact city and many destinatiande reached by walking. Alf the conference

venues are within walking distance from each other. The map of Suntec and its surrounding areas in the Maps
section below is a good reference @etting around the conference arBapending on where you are staying, you
may find it more convenient to walk directly to SMU on University Day, rather than making your way to Suntec to
catch the Conference Shulttle.

Conference Ruttles

Transportation Wl be provided orlUniversity Day and Field Trip Dafyom the Suntec Singapore International
Convention and Exhibition Centé8untec).

For University Day, busesreprovided to shuttle you in the morning from Suntec to the Singapore Management
University (SMU) campusAt the end of University Dayoumaywish toreturn to Sunteby taking theMRT one
stopfrom the Bras Basah Station located at the SMU concourfieetisplanade Statioilternatively, you ca
choose to take the Ifinutes walk back t&untec

On Field Trip Day, buses will be provided for delegates to visit the various compasiegll as return to Suntec
Singapore at the end of the dayds program.

Jointly Organized by:
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Maps

Suntec International Convention and Exhibition Center arsirrounding Area

To Central Expressway (CTE) To Central Expressway (CTE)
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MARINA BAY

To East Coast Parkway (Jurong) To East Coast Parkway (Changi)
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Singapore Management University Campus Map
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